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IMosokenue o paGOTe C oﬁpamenuﬂmu rpaxian

1. Obmmue noyoKenus

1.1. Hacrosuee nosoxenue pazpabotaHo B cOOTBETCTBMM ¢ (PejiepalibHbIM 3aKOHOM
Poccuiickoit ®enepaunn «O nopsake paccmoTpeHus oOpauieHuit rpaxaad  Poccuiickoit
denepaunn» Ne 59-03 ot 02 mas 2006 r.

1.2. Opranusauns paboThl ¢ MHCbMEHHBIMH H YCTHBIMH 0OpallleHHSIMH MPax/iaH 10/KHa
obecneunBarh  HEOOXOAMMBbIE  YCJIOBHS  JUIS  OCYLIECTBJICHHS  [PEJOCTABJICHHOIO M
rapaHTHpoBaHHoro rpaiaHaM Kouctutyumeii P® mnpaBa oOpamarbes ¢ NpeaoKeHHAMH,
3asBICHUSAMM H Kao0aMH B IIMCBMEHHOH M YCTHO#H dopme.

1.3. PacciiesioBanne HapyLleHHH HOPM MTPOPECCHOHAIIBHOTO MOBEACHHS NeIarorHyeckum
pabOTHHKOM MOKET ObITb MPOBEAEHO TOJILKO MO MOCTYNHBIIEH Ha Hero kanobe, NOAaHHOH B
MHCEMEHHOH (opme.

1.4. OOpauieHus rpax/iaH ocTynarT B BU/C NPEUIOKEHHH, 3aABICHUAN H xKano0.
IIpeononcenue -  oOpallleHHe TrpaK1aH, HANpPaABIEHHOE Ha YJIY4lIEHHE eATeIbHOCTH
o0pa3oBare/ibHbIX YUPEkKAEHHH, KOMUTETa 00pa30BaHHs H T.JL.
3asenenue - oOpallleHHE B LEASX PeaTH3alMH MPaB U 3aKOHHBIX HHTEPECOB I'Pak/1aH.

/AKanoba - obOpaumenune ¢ TpebOBaHHEM O BOCCTAHOBJICHHWH MPaB W 3aKOHHbIX HMHTEPECOB
rpaskaaH, HapylIeHHbIX JACHCTBHAMH  HJIM  PELIEHHSIMH  TOCY/JapCTBEHHBIX  OPraHoB,
JOJDKHOCTHBIX JIHILL, OOLIECTBEHHBIX JIML H OOLIECTBEHHBIX OpraHu3aLui.

[MoBTopHBIMH cunuTalOTCS O0paIleH s, MOCTYIHBLIHE OT OJHONO H TOrO e JHLA 110 OJTHOMY U
TOMY 7€ BONPOCY €CJIH CO BPEMEHH MOJaud IEpBOro HCTEK CPOK pPAacCMOTPEHHS WIIH
3asBUTE/Ib HE Y/IOBJICTBOPEH J@HHBIM €My OTBETOM. [IHCbMa OJIHOrO M TOro Ke JMua v 1o
O/IHOMY M TOMY K€ BONPOCY, MOCTYIHBLIXE /10 MCTEYEHHS CPOKA PACCMOTPEHHS, CUMTAIOTCH
MEPBUYHBIMH.

AHOHHMHBIMH CYHTAIOTCS MUCbMa rpaxaaH Oe3 ykaszanus (amuinu, aapeca, no KOTOpOMY
J10JDKEH ObITh HalpaBjeH OTBET, N0 TAKUM OOpallleHHsIM OTBET HE JaeTcs.

2. Oprauusauus J1eJI0NPOH3BOACTBA

2.1, OTBETCTBEHHOCTDb 3@ OPraHM3alMI0 U COCTOSHHE JEJIONPOU3BOJICTBA 10 [THCbMaM
M YCTHbIM OOpalleHHsIM TI'pakaaH BO3JAraeTcs Ha AMPEKTOpa LIKOJIbI.

2.2, llpunsaTHe pelleHHs 10 pacCMOTPEHHIO ITMCEM M YCTHBIX OOpallleHWH I'pak/1aH
OCYILECTBIIAETCS AMPEKTOPOM LUKOJIbI.

2.3. HenmocpeacTBEHHOE MCNONHEHHE MMOPYYEHHH [0 MHCbMaM H YCTHBIM OOpallleHHsIM
rpak/JaH OCyUIECTBIISETCA 3aMECTHTENIIMH JMPEKTOpPa LIKOJbl H KJIACCHBIMH PYKOBOIHTEIISMH,
KOTOpbIE, TPH HEOOXOIMMOCTH COCTABIIAIOT THCBMEHHBIH OTBET Ha oOpalleHHe.

2.4. [IluceMeHHOe oOpallleHHe MOMJIEKUT 00s3aTe/IbHOW pPerucTpalMy B TEYEHHE Tpex
JIHEH ¢ MOMEHTa MOCTYIUIEHHS B LIKOJY JEJIOMNPOH3BOAMTENEM, OTBETCTBEHHBIM 3a BejeHHE
JIeJIONPOM3BO/ICTBA B JKypHAJIE ydyerTa.



2.5. Jlenonpou3BoACTBO MO OOpAIleHUsAM Ipax/iaH BEAETCS OTAEIbHO OT APYTHX BHJIOB
aejaonpousBoacTBa. [lucbMa rpakaaH T1ocje perucTpauud W oGopMmiIeHHs PEe30IIOLHH
JIMPEKTOPA LIKOJIbI NIEPE/IakOTCH Ha HCIOIHEHHE CIICLIHAITHCTY

2.6. [lucbmenHoe oOpallieHHe, cojiepKallell BOIPOCHl, HE BXOJSALIHE B KOMIIETEHLHIO
JUPEKTOpa ILIKOJbl HAanpaB/sfeTcs B TEYEHHWE CeMHM JIHeH CO JIHA perucTpalud B
COOTBETCTBYIOIIMIA OpraH Juld pelIeHHs [OCTaBJIeHHbIX B 00palleHHH BONPOCOB ¢
VBEJOMJ/ICHHEM Ipax/laHHHa, HallpaBUBLIEro oOpalleHHe.

2.7. 3aMeCTHTE/IM IMPEKTOPA H JIPYTHE CHEUHAIHCTBI 00pa3oBaTeIbHOIO YUPEKAEHHS 110
Harnpap/JIEHHOMY B YCTAHOBJICHHOM [OpPSJIKE 3alpocy [OCyJapCTBEHHOrO OpraHa MW/H
JIOJDKHOCTHOIO  JIMLA, paccMaTpuBalolUX oOpamienue, o0sf3aHel B TeueHwe 15 jaHe
NPeAOCTaBUTh JIOKYMEHTBI M MaTepHalIbl, 38 MCKIIIOUCHHEM HMEIOLIUX TOCYJapCTBEHHYIO HIIH
MHYIO OXpaHseMylo (eepabHbIM 3aKOHOM TaiHy.

2.8. [IlucemenHoe oOpamieHHe, NOCTyNHUBLIEE B 00pa3oBaTeIbHOE YupekK/IeHHe,
paccMatpuBaetcs B TedeHue 30 1HeH co JHs perucTpalmy.

2.9. B HCKIIOYHMTENBHBIX C/y4YasX JHPEKTOpP IUKOJIbI BIpPaBe [MPOJJIHTL CPOK
paccMoTpenust obpaiieHuss He Oosee uyem Ha 30 e, yBeaoMuB 00 9TOM rpaiaHuHa,
HanpaBHBLLEro odpalleHHe.

2.10. OrBer Ha oOpalleHHE TMOANHCHIBAETCA AMPEKTOPOM LIKOAbL Jlata MCrnoiHeHus M
MCXO/ALIMA HOMEpP MMUCHMA NPOCTABIAETCS CINELHATHCTOM M0 JIeJI0MPOU3BOJACTBY I10C/]IE TOTO,
Kak MUCbMO IMOITHCAHO.

3. JluuHblil npuéM rpaxiaan

3.1. JIuuHblii mpHEM TrpaxJaH OCYLIECTBJSAETCS JAMPEKTOPOM IIKOAbI M €ro
samecTuTensMu. Muadopmanns o6 ycTaHOBIEHHBIX Ul MpHEMa IHAX M 4acax JIOBOJMTCH /10
CBEJCHHS Ipax/iaH.

3.2. llpu nuuyHOM npHeMe IPakIaHHH NPENABABIAET JOKYMEHT, YJIOCTOBEPSAIOLIMHA €ro
JTHYHOCTB.

3.3. Conepxanue ycTHOro oOpallleHHs 3aHOCHTCS B KapTOUYKy JIMYHOIO [pHeMa
rpax/1aHHHa.

3.4. IlucbmenHoe oOpaiieHHe, NPHHATOE B XOA€ JHYHOIO [pUeMa, [OUIeKHT
PErHCTPALIMK B MOPAJIKE, YCTAHOBICHHOM HACTOSLIUM ITOJI0KEHHEM.

4. KoHTpoab 32 HCNOJHEHHEM ITHCBMEHHBIX 00paleHHil rpaskiaH.

4.1. TlopsiI0K NOCTAHOBKH NHMCEM Ha KOHTPOIIb ONpPeAC/IseTcs AHPEKTOPOM LIKOIbI.

4.2. lluceMma, MOCTaBIEHHBIE HA KOHTPOJIb, IOMEYAIOTCH OTMETKOH «KOHTpO.b» B
PETHCTPALlHOHHO-KOHTPOJIBHBIX KapTOUYKaX.

4.3. Oprasuszaums  KOHTPOJs, XOJ H CPOKH HCIOJAHEHHS OOpauleHud rpa/iaH
(DUKCHPYIOTCS B )KYpPHAJIE y4yeTa IeN0NPOU3BOJHTEIEM.

4.4. IlucemenHble oOpalleHHsi rpax/iaH, KOMHH OTBETOB, JAOKYMEHTbI 10 JHYHOMY
IpUeMy rpax/aan GOpMHPYIOTCS B J1eJ1a B COOTBETCTBHHU C YTBEPHKICHHOH HOMEHKIATYPOH e,

4.5. [lucbMa 1 matepuanbl MO YCTHOMY OOpallleHHIO XpaHATCS NATH JIET, MOC/AE 4ero
cocTapjisieTcsi akT 00 MX YHMUTOXKEHHMH, [OAMMCAHHBIH YJIEHAMH JKCIEPTHOH KOMHCCHH H
YTBEP/K/1AETCA JIMPEKTOPOM LIKOJIBI.

CPOI\' JICHCTBHSA MOJOKEHUS HE OrpaHHYCH. an HU3MCHCHHH 3aKOHO/AATEJILCTBA, B aKT
BHOCATCA U3MCHCHHA B YCTAHOBJICHHOM TOPAJIKC.



